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Barrister Announces Significant Retail Project Completion

HAMMOND, LA — February 20, 2019 — Barrister Global Services Network, Inc. (“Barrister”),
the leading woman-owned technology services provider, announced completion of a significant
retail project.

Debra Bowers, President and CEO, commented, "One of Barrister’s channel partners engaged
Barrister to provide logistics and field service delivery for over 400 locations throughout the
USA. Barrister was responsible for building a repair kit in its depot, shipping the kits to forward
stocking location, coordinating customer engineers to meet the kit and make it to site inside of a
two-hour window. Barrister exceeded the retailer’s expectations in both on time performance
and in project management. Our robust service management tool allows us real time reporting
allowing for complete transparency. We remain committed to the Channel and are experiencing
unprecedented growth in the marketplace. We credit this growth to our outstanding delivery
results. We have invested significantly in the customer experience. We have vastly improved
operating efficiencies and implemented process improvements that directly impact the end users
service experience. We have committed our entire organization to our transformation of
providing predictable and repeatable service nationwide.”

Stacey Powell, Barrister COO, added, "We ended 2018 with the award of several significant
contracts. Many of these contracts are in the retail sector. We have the systems, people and
processes necessary to provide best in class service delivery. We continue to make significant
investments in our field delivery organization.

ABOUT BARRISTER

About Barrister Global Services Network, Inc.

Barrister Global Services Network Inc., is a premier provider of nationwide field services,
primary IT related. Barrister is one of the oldest and largest woman-owned service companies in
the United States. Offering best in-class field service, technical support, service call
management, logistics, help desk and customer care services.
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